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By using property address, project name, permit type, etc. 

eTRAC Quick Reference Guide 

Information Available to the Public on Building Permits and Site Plans  

without Logging into eTRAC 

 Choose to search by Address, Project Name, 

Permit Type, Work Class, etc. 

 It’s not required to complete all fields to 

conduct a search.  

 

 

 To Search by ADDRESS:  Note: Using the address to  

 conduct a search will return all permit records          

 connected to this address. 

 It is only necessary to enter the Street NUMBER and Street 

NAME of the property.  Remember LESS is MORE when 

conducting searches.  Providing too much information could 

possibly return  a “no records to display” message. 

 The Permit or Plan numbers will return in numerical order by Permit 

Number (first two numbers).    

 To view the most recent permits, double click the Permit Number                                                               

or Plan Number column header to sort data in descending order. 

 Click the blue hyperlink to open the Permit or Plan Record.  

       

Both “Permits” and “Plan Reviews” offer the ability to conduct a search. Most permits have a plan linked to it; however, the following 

would be found only under plan reviews: survey plats, petitions, zoning actions, business approvals, alcoholic beverage licenses, 

and  certificates of appropriateness. 

 To begin Search:   

On the eTRAC Homepage,  select SEARCH from  

either the Permits or Plan Reviews drop down menu. 

 Filtering Options:   

 Each column in the Search Results can be sorted in ascending or descending order 

by clicking the column header. 

 Click the Filter Icon at the top of  each column to open the filter box that offers 

additional options to perform more advanced searches. 

       

https://etrac.savannahga.gov  
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Permit Details: Provides basic information associated 

with the Permit or Plan Number. 

 Application date, Permit or Plan status, Issued or 

Completed date. 

 Project Work Description:  To view, place the mouse 

pointer over the Note Pad Icon           and click. 

 

Contact Details: Provides the names of contacts who are 

associated with the Permit. Some examples: 

 Applicant 
 Current Owner or Tenant, Authorized Agent 
 Contractors 

 Design Professionals 
 

Primary Address: Provides the PIN and addresses     

attached to the permit or plan. 
 

Existing Inspections: Provides the status of completed 

inspections, including: 

 Inspection Type 

 Inspection Status 

 Inspector’s Name 

 Date of Inspection 

 

Existing SubPermits: Provides a list of associated per-

mits at this address. 

 

Existing SubPlans:  Provides a list of associated plans at 

this address. 
 

Attachment Details:  Provides a link to an Issued Building 

and/or Trades Permit (if applicable) or other public docu-

ments that can be viewed and printed. 

 The Permit or Plan Record:  The Record provides 

important information and the status of activity associated 

with the Permit or Plan Number. 

Note:  Comments associated with the Plan Review can 

only be viewed by eTRAC registered users who have 

logged in and who are listed as a contact for the Permit or 

Plan Review. 

The Permit Record or Plan Record 


